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Introduction

O statement & endorsement
The Vertom Group and its affiliated companies (“the Group”) are committed to

“As Chief Executive Officer of the Verto, G0OD HEALTH maintaining high standards of quality, governance, and compliance across all
endorse this Corporate Quality, G AND WELL-BEING operations and business entities. This policy defines the corporate framework for quality
control Policy. This polic management, document control, compliance, audits, and management review, ensuring
commitment to re _I\,\/\' consistency and accountability throughout the Group.
The Group acknowledges the United Nations Sustainable Development Goals
DECENT WORK AND i (UNSDGs) as guiding principles for responsible business conduct, specifically SDG 8
ECONOMIC GROWTH

(Decent Work & Economic Growth), SDG 9 (Industry, Innovation & Infrastructure), and
SDG 13 (Climate Action). These references are aspirational in nature and do not create
binding obligations beyond the requirements of applicable law. Where this policy or
international principles differ from local law, applicable national and regional laws

i

prevail.
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» The purpose of this policy is to define the corporate quality and governance framework
This policy is formally endorsed by the Chief Executive Officer. Signed originals for the Group, ensure compliance with applicable standards and legal, regulatory, and

are retained in accordance with the Vertom Group's document control

el contractual obligations, and provide a structured system for document control and

change management. It also sets requirements for management review and auditing,
safeguarding consistency across all the Group entities and supporting continual
improvement.
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obligations.
bugh a structured legal and regulatory
d corrective actions. Training and
derstood ‘and applied at every level.

ent control & change management

All QMS documents, including policies, procedures, and forms, are controlled within the cope
QMS and maintained in an approved, access-controlled repository. Each documen

identifier, title, owner, revision status, approval record, and effective date; superseg

archived and clearly marked as obsolete. Ty

Changes follow a formal Management of Change process that includes impact
approval by designated authorities, communication to affected stakeholders, and}
training prior to the effective date. Temporary deviations or local exbeptions must bé
time-bound, approved, documented, and reviewed for closure.

Local entities may operate their own document systems, provided that.corporate polic
integrated without alteration and that numbering, version control, and distribution remai
and traceable under the Group’s oversight.
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Monltorlng & revi
i |s reviewed at | ually, or earlier if Ieial, regulatory, or business

qure toe e continued effectiveness and relevance. Audit results,
sssments, 1etrics, and management reviews drive
conformities an sons learned are systematically integrated into QMS

N //- to affected stakeholders.
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W: oic } the corporat fer for document control across the Group. The

rate QMS & es that only valid and'current versions,are in use. All the Group entities,

E u-; ompanies operating under their o anagement systems, must adopt

- ~ and compl 2 latest approved corpor@llme orovided this does not conflict with

- applicable local'law. Corporate documents may,not bealtered at local level; numbering,

-~ vers . ontrol, and revision histo sp"ent and traceable. The Group
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